
Members ICT Survey Results Summary

Question Answer Count

Do you currently have access to your own, personal IT equipment?

No 3

Yes 28

Do you currently have broadband internet?

No 1

Yes - 3G Dongle 2

Yes - Cable 7

Yes - DSL 20

How would you describe your general, current level of ICT knowledge?

Advanced 7

Average 10

Basic 12

None 2

How would you rate your ability to use Microsoft Office?

Advanced 5

Average 6

Basic 14

None 6

How would you rate your ability to use the Members website?

Advanced 3

Average 8

Basic 11

None 9

How would you rate your ability to use the Outlook email application?

Advanced 5

Average 9

Basic 14

None 3

If you answered Yes to question 5, would you be willing to use this equipment for your work as a 

Councillor?

No 2

Yes 26

If you answered Yes to question 6, what equipment do you currently have?

Apple MacBook/iMac 1

Windows Laptop/PC 25
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Question Answer Count

If you answered Yes to question 6, would you be interested in having access from your own computer to 

a "virtual" Council PC via the internet, giving full access to email, office applications, the member's 

website and secure data storage areas?

No 3

Yes 22

If you do not have your own IT equipment or do not wish to use your own equipment, would you be 

willing to use Council issued IT equipment at home?

No 8

Yes 11

When conducting meetings or visiting Council locations, would you be interested in using loaned Council 

IT equipment for the duration of the meeting or visit?

No 13

Possibly 1

Yes 16

Would you be interested in having any basic mail, such as constituent letters received at the Civic Offices 

sent to you instantly via email, rather than waiting for the courier service?

No 13

Yes 18

Would you be interested in using Council's printers?

No 7

Yes 23
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